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This Homesellers Protection Guarantee has been designed following consultation with a legal team and advocates who are committed to 
consumer protection in real estate. Until improved consumer protection legislation comes into effect, you are welcome to use this Jenman 
APPROVED Homesellers Protection Guarantee without cost or obligation to The Jenman Group.

If the property sells below the minimum price quoted (above) the sellers will be released from any obligation to pay any commission. If the 
sellers feel there is a valid reason for the property selling below the minimum quoted price, the sellers can still elect to pay the agent; however 
the amount of commission payable to the agent will be at the sole discretion of the sellers.

If, once the agent has found a suitable buyer, the seller is not satisfi ed that the agent has made his or her best endeavours on behalf of the 
sellers, then these fees are negotiable DOWNWARDS prior to the sellers signing a legally binding contract for the sale of the property. Such 
negotiation must be confi rmed by the sellers and the agent in writing prior to the sale being legally effected.

All fees and expenses claimed by the agent are only payable once a sale has been legally effected. The sellers will be deemed to have 
accepted the price IF they sign a contract with a buyer to sell the property.

Sellers are urged to receive legal advice BEFORE signing a contract to sell the property.

Note: Generally, the shorter the period, the safer it is for the sellers. A period between 30 and 60 days is safest for the sellers. Any longer 
and the sellers could fi nd themselves tied to the agent against their wishes. If the sellers wish to extend the agreement at the expiration of the 
period, they can do so at their discretion.
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HOME SELLER’S PROTECTION GUARANTEE

1. SELLING PRICE QUOTE

2. FEES AND EXPENSES

3. PERIOD OF AGREEMENT

Name of Owner/s:

Address of Property for Sale:

Name of the Agent:

The agent estimates that the current likely selling price of the property will range between:

Minimum:  $                                                                     and

The agent’s fees at the [above] selling price quote will be between:

Minimum:  $                                                                     and

The period of the Agent’s Agreement will be:

Commencing on:             /           /

Maximum:  $

DAY MONTH YEAR
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4. BAIT PRICING

5. SECURITY AT INSPECTIONS

6. CANCELLATION OF AGREEMENT

7. BUYERS FOUND BY THE OWNER

8. SPECIAL REQUESTS OR CONDITIONS

Date:               /           /

Name of Real Estate Agency:

License Number of Agent or Agent’s Representative:

Signature of Agent or Agent’s Representative:

DAY MONTH YEAR

The agent will not market or promote the property by use of a lower price than what the sellers are willing to accept. The agent understands 
that under-quoting the value of the property in order to attract buyers on the basis that these buyers can then be talked up in price, is contrary 
to the interests of the sellers because it attracts buyers who can only afford the low price, or buyers who only want to pay the low price.

The agent agrees to identify and qualify all people who inspect the property. If the agent conducts ‘Open for Inspections’ and the sellers’ 
insurance company does not cover loss, damage or theft arising from Open Inspections then the agent agrees to accept full responsibility 
for any loss, damage or theft occurring during an ‘Open for Inspection’, or which can be shown to have been caused by having had the 
premises open for inspection to strangers.

The sellers will have the right to cancel the agent’s agreement if the sellers are not satisfi ed with the performance of the agent – provided that 
the sellers give the agent seven days to rectify any concerns. If the sellers concerns are rectifi ed, the agreement will continue. Should the 
sellers decide to withdraw the property from sale, there will be no charges payable by the sellers to the agent.

The sellers reserve the right to sell or transfer the property to a close relative or partner should the opportunity occur, or if directed by a 
court. In this case, the sellers will not be liable for any commission to the agent, but will reimburse expenses incurred specifi cally on the 
sellers’ behalf.

If the sellers have any other conditions they wish to impose on the agent, they can notify the agent in writing within 2 business days of signing 
the Selling Agreement. Such conditions will then form part of this guarantee. If the agent does not agree to the sellers’ extra conditions, the 
sellers will have the right to immediately cancel the Selling Agreement without penalty or charge.

If you have any concerns about any real estate matter, please seek independent advice from a solicitor.


